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HEALTHY CITIES ILLAWARRA

MISSION

Healthy Cities Illawarra promotes and supports actions to establish a
social, economic and physical environment that is conducive to good
health. We share in the development of local policy to effect change.
In our work the needs of disadvantaged people are especially recog-
nised.

WE VALUE AND SUPPORT

. Diversity of people

. Biodiversity

. Every individual’s right and responsibility to particate in creating
better health in their community

. Every individual's equal right to his or her optimum level of health

. Co-operative relationships that create positive change

. Partnerships with indigenous Australians towards achieving health

and reconciliation

OUR COMMITMENT

We will take action to improve the health of the people of the Illawarra by:

. working together co-operatively

. supporting community action

. developing personal skills and worth

. ensuring effective health advocacy

. protecting and enhancing the physical environment

. recognising the right of the individual to work and contribute
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PRESIDENT'S REPORT

Itis with pleasure | present the Annual Report for
Healthy Cities lllawarra.

The absolute highlight this year has been the
recognition from the WHO in awarding Healthy Cities
lllawarra with the Outstanding Healthy Cities Award
for our long track record in sustained improvement in
the quality of life of the people of the lllawarra. | was
delighted to be present with Dr Pat Mowbray at the
Inaugural Healthy Cities Alliance in Kuching City,
Sarawak when this award was presented. Healthy
Cities Manager, Frank Wallner has visited the
lllawarra Mayors and Councils to show the award,
thank Councillors for their support and use the
opportunity to promote the great work Healthy Cities
lllawarra is doing in their communities.

Healthy Cities has continued to work with the
diverse communities from the lllawarra and
Shoalhaven regions. Healthy Cities has worked with
older people, youth, Aboriginal people and
disadvantaged communities to achieve improved
public health outcomes.

Our key areas have been programmes involving:-
health promotion and education with nutrition,
tobacco smoke and safety; environmental health and
urban planning issues; sustainable transport; bush
regeneration, etc. All ways in which Healthy Cities
helps communities become “healthy communities”.

I was also delighted to see Shoalhaven and Kiama
Councils introduce Smoke Free Sporting Groups as
Council Policy.

The Aged Task Force and HIV/AIDS Health
Promotion Program have continued to achieve great
results with their special population groups. Again
the focus has been on education, prevention and
raising community awareness.

The Kiama Public Health Plan (2005-2008) has been
adopted as Council Policy. Healthy Cities lllawarra
contributed to this plan with consultant advice and
research data collection and collation. The Public
Health Plan has received national and international
recognition. Frank Wallner and myself attended the
Healthy Cities Short Course at Flinders University
South Australia in May. Frank Wallner spoke on the
history and broad achievements of Healthy Cities
lllawarra and | had the opportunity to present the
Kiama Public Health Plan. Both presentations were
well received by the course students. A highlight of
our time in South Australia was a site visit to
Noarlunga Healthy Cities and to meet up with Mr
Richard Hicks. It was an opportunity to reaffirm our
strong partnership as both Noarlunga and lllawarra
have been there from the beginning when the
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Commonwealth Government sought to establish
Healthy Cities in Australia. In October, Healthy
Cities lllawarra has been invited as guests to
participate in the Taipei Healthy Cities Conference.

Healthy Cities lllawarra continues to benefit from
tremendous community support and in June we
recognised 58 volunteers and organisations for
outstanding work they do in their communities.
Every contribution by these volunteers accumulates
to achieve a better environment and health for us all.

In conclusion Healthy Cities lllawarra has had a
successful and busy year. | would like to extend my
thanks to Frank Wallner, Manager and all the staff
of Healthy Cities lllawarra for the professional and
caring way they do their work; the community board
members; the lllawarra Councils; as well as support
from our State and Federal Members of Parliament.

I truly believe our communities are better places to
live and enjoy because of the significant work being
done by Healthy Cities lllawarra.

Councillor Sandra McCarthy
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ANNUAL PROGRAM
REPORT

1. Were Project/Service Goals
achieved?

Yes, we are satisfied that HCI was able to achieve
many of its goals. Further detail is provided in this
annual report. A particular highlight was the winning
of the World Health Organisation’s Regional
Directors Outstanding Healthy Cities Award. The
award was in recognition of HCI's “track record in
sustained improvement in the overall quality of life its
citizens using the Healthy Citizens approach”.

2. Major Users of the Service?

Throughout the year, Healthy Cities has worked
extensively with the diverse communities that
comprise the lllawarra and Shoalhaven regions. We
have worked with particular geographical and cultural
communities to improve specific social health issues
for example, older people, youth, Aboriginal people
and disadvantaged communities.

Priority Area - Health Promotion

Nutrition:

. HCI again auspiced, administered and
supported ten programs from Bellambi to Sanctuary
Point over the reporting period. Due to a change in
the funding priorities of the Casino Community
Benefit Fund no further funding was available for the
programs which have been funded through this
source for the past four years. Considerable efforts
were made to assist the programs to obtain local
sponsorship and support including commonwealth
grants, lobbying of MP’s, grant writing assistance
and establishment of a partnership with Australian
Red Cross to pick up some programs under their
‘Good Start Breakfasts’ program. In December 2004,
Healthy Cities notified the programs and public that
we would no longer be able to coordinate funding
and support for the regions breakfast programs.
However, all the lobbying finally paid off and a grant
application to the NSW government Families First
program was successful resulting in a one off
$15,000 grant. This grant will allow the existing
programs to keep operating for at least another year
and further work will sure up the ability of the local
programs to be nearly self sustaining.

All the programs continued to demonstrate excellent
links with the community and other local
organisations. This is evidenced by the volunteers
which are an important part of the overall program
and their dedication is evident. There were 67
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volunteers registered across all the programs and
they contributed approximately 300 volunteer hours
per week.

Although the breakfast programs have a nutritional
benefit for the children involved there are numerous
other social, and health benefits which are reported
from the program coordinators. The children become
connected into the support networks available
through the programs at the centres and this
increases their access to services. This process
also extends to parents/carers who often make their
first contact with the local centre through the
breakfast program.

. HCl was instrumental in obtaining funding from
the Department of Ageing, Disability and Home Care
to develop small group social meal outings with
clients who are socially isolated. The project worker
was appointed and has begun developing the
program with the assistance and advice from HCI
and although the project was based on the need to
find ways to reduce social isolation in elderly people
there are considerable nutritional benefits also
possible.

Tobacco Control:

The lllawarra Tobacco Control Coalition continued to
operate over the past year with representation from
the National Heart Foundation, Cancer Council,
lllawarra Area Health Aboriginal Medical Service and
others. It conducted a successful World No Tobacco
Day and The Environmental Tobacco Smoke (ETS)
and Children project continued on with the Arabic
community which has pursued activities such as the
production of Arabic language information, stickers
and a calender.

Tobacco was also included in wider awareness
raising project relating to Indoor Air Quality (see
details below).

Safety:

*  HCI has continued to operate the lllawarra Child
Injury Prevention Task Force with a continued
interest in the areas of drowning prevention and
driveway safety. Education workshops were held for
playgroups and also early childhood students as well
as a number of public information booths at events
regarding driveway safety. Anumber of driveway
safety kits have also been developed which can be
used for public events. Funding was also received to
promote the use of these kits throughout the region.
In line with the emergence of National and State
priority in relation to childhood obesity and physical
activity the taskforce has also been investigating a
strategy to promote active and safe play in the region
and a number of grant applications were prepared to
support this initiative.
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e Theissue of private swimming pool safety
continued to interest HCI with the inclusion of a
community member’s idea to stabilise pool gates
ultimately being adopted into the Conditions of
Consent for one of the region’s councils. We were
also involved in further efforts to publish our research
and identified a need for further training for
Environmental Health Officers on NSW legislaton
and the Australian Standards

e Although HCI no longer promotes itself as a
WHO Safe Community we continue to maintain
practical interest and support for the concept in the
lllawarra region. In the past year we participated in
the Safe Communities network and also on the
steering committee of the Shoalhaven Aboriginal
Safe Communities Program. Practical assistance
was provided to the program through the
development of a draft strategic plan and the time of
staff members of HCI to assist in project
development.

*  We continued our contract work for the Roads
and Traffic Authority (RTA) organising and facilitating
workshops for supervising drivers of learner drivers.
Six workshops were undertaken from Wollongong to
Moruya and over 100 people attended.

Priority Area — Environment al Health

. Over the year HCI was able to pursue its
interests in environmental health and urban planning
issues in a number of ways. HCI conducted a
number of projects on issues which were identified
as priorities by community members. The issue of
indoor air quality and health was pursued by a local
campaign which involved education, publicity and
the distribution of resources to relevant children’s
centers eg. childcare centers. Environmental
Tobacco Smoke was linked into this project as a
common cause of poor indoor air quality and a
cause of children’s respiratory problems. We
continued to be actively involved in the promotion of
sustainable transport through a regional Transport
Team Marketing Sub-committee which published an
excellent guide to public transport for the Northern
lllawarra — over 20,000 copies of these were
distributed. Through the lllawarra Environmental
Health Group, HCI convened a seminar on
sustainable transport. Better urban planning for
healthier communities was the focus of a seminar
conducted by HCI. The seminar entitled ‘Breathing
Life into your Neighbourhood’ brought together local
government, developers and environmental activists
to discuss the way forward to reduce urban sprawl
and create healthier, more environmentally friendly
communities.
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. Through direct assistance to community
members and groups by obtaining research,
sourcing and sharing information and preparing grant
applications HCI has supported the communities
environmental efforts. HCI has pursued the
environmental health agenda by participation in
various environmental and planning forums as well
as by making submissions on policy and regulatory
issues (these are listed later in this report).

. At the local level HCI continued its rewarding
partnership with Shoalhaven Holiday Haven Parks
with the completion of an Envirofund grant for bush
regeneration, creation of walking tracks, fencing and
tree planting in the crown land areas surrounding the
parks. HCI was delighted to see the completion of
the Hooka Park - Place of Healing project on the
shores of Lake lllawarra. This important project took
over three years, involved hundreds of volunteers and
involved numerous sponsorships and partnerships
with a range of businesses and organisations. See
the Hooka Park Case Study.

Priority Area — Special Populations

e  HCI continues to operate the Aged Task Force
and oral health issues for older people have become
a focus of the taskforce’s efforts. As a result of a
survey sent to Aged Care Facilities (ACF) the issue
of dental care was clearly important. A meeting was
convened of key stakeholders and a plan developed
to provide ACF's with basic dental equipment which
would allow staff to do basic dental health and
hygiene checks as well as provide the visiting dental
service staff with adequate conditions to treat
residents. Grant applications were sent to local
clubs and by the end of the financial year $7,000
had been committed for the purchase of second
hand dental chairs and lighting.

With the Wollongong Camera Club the ‘Time of Our
Lives’ Exhibition enjoyed its fourth year with a
display at the Wollongong City Gallery. The
exhibition received 40 entries and showed older
people enjoying an active, involved life. The best
photographs from over the past four years will now
be made into a travelling exhibit which will be
available to loan to other organisations, libraries,
councils and community centres during Seniors’
Week and International Day of Older Persons.

One of the issues identified by seniors has been the
challenges for older people in learning to use new
banking technology. The taskforce met with a
number of banks regarding the issue and undertook
publicity.

. Using a community development approach
HCI has continued to work on health equity by
engaging particular geographical or cultural
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communities in the lllawarra in a variety of health,
environmental or cultural projects. There has been
considerable Aboriginal community involvement in
the development and creation of the Hooka Park
Place of Healing. Employment was provided for
Aboriginal artists in the design of artworks and also
to supervise the earthworks. Aboriginal youth from
the Koonawarra High School have also been heavily
involved in the design and carving of art work. The
Hooka Park project successfully engaged a wide
range of community members (over 200) from the
Berkeley, Warrawong area and this included many
from culturally and linguistically diverse (CALD)
backgrounds (see Case Study).

*  HCl has continued to support the Can Do
Koonawarra group and this interagency has seen the
continuation of a number of initiatives over the last
twelve months. The breakfast programs have
continued to attract approximately 15-20 children, 3
days per week. A gentle exercise group has
continued and attracts 15 people, twice per week
and is now self funding. A playgroup for Aboriginal
parents under the Families First Supported
Playgroup Program has continued to operate from
the centre which is connecting new parents into the
services available.

. Recognition of the community’s contribution
to improving health, well-being and the environment
of the lllawarra is undertaken through the annual
healthy cities awards. The awards were held in June
and recognised 58 volunteers and organisations for
their outstanding contributions.

. Education programs on sexual health and
HIV/AIDS prevention were conducted for youth at
various schools in the region. This was in addition to
the broader media and community work aimed at
raising awareness about HIV/AIDS prevention (see
Case Study 3).

3. Comment briefly on how the project
was of direct benefit to the target
group/s?

See attached report.

4. Any changes in demand for the
service? Did activities change to meet
the demand?

In the past year Healthy Cities lllawarra again
undertook consultancy work in areas relevant to our
strategic objectives — road safety and data collection
for the Kiama Municipal Health Plan. As one of our
strategies involves making submissions to
government on health and environment policy issues
this can impact on workloads and our activities may
be required to adapt to the level of input required in
this advocacy role.
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5. Any difficulties encountered in
providing the service to the level as
outlined in your Funding and
Performance Agreement?

The recently agreed Health Services Union payrise of
16% when combined with previous payrises totaling
almost 50% over the past ten years has had a
considerable impact on HCI's operations. In the
same period our NGO grant has risen by 7.9%.
Increases in insurance costs have also had a
marked impact. HCI has responded by reducing staff
levels, sourcing and undertaking consultancy work
and successfully applying for a range of grants to
implement projects. HCI has been able to meet its
Funding and Performance Agreement but it has done
so through its excellent team who have adapted to
the challenges presented by the reality of the funding
situation.

6. Has there been a review of the
project/service by an external
agency in the period. If so, provide
a brief outline.

HCI has registered to undertake the Quality review
process through QMS and has begun the process of
compiling the quality journal and reviewing
operations. We have continued to meet our reporting
and accountability requirements for all funded
projects.

7. Outline any interaction between
your organisation, other NGO’ s,
Govt. Departments and Health
Services in the period.

Working collaboratively is a feature of Healthy Cities
approach to improving health. We participate on a
very wide range of collaborative committees and
these are listed in the appendices of this report.
Over the past year some of the major organisations
we have worked with on projects include the lllawarra
Health, NSW Health Department, Environment
Protection Authority (EPA), Dept. of Fisheries,
Wollongong, Shellharbour, Kiama, Shoalhaven
Councils, Bluescope Steel, Southern Councils Group
(SCG), Division of General Practitioners, National
Heart Foundation, NSW Cancer Council, University
of Wollongong, Futureworld, lllawarra Forum,
lllawarra Residents Against Toxic Environments
(IRATE), Bellambi, Berkeley, Warilla North,
Koonawarra, Dapto & Sanctuary Point
Neighbourhood Centres, CHAIN, Aids Council of
NSW (ACON), Meals on Wheels, NSW Red Cross,
Aboriginal Medical Services, International Healthy
Cities Alliance, Taipei City Government, Macau City
Government, World Health Organization — Western
Pacific Region, Flinders University, Griffith University.
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8. Consumer/User involvement in the
management of the project/service

Consumers have up to 3 delegated positions on the
management committee of HCI and these were filled
throughout the year. All our committees/taskforces
have some consumer participation and efforts are
made in the formation of working parties to ensure
consumers are involved at the outset. Other project
committees all encourage consumers to participate
in the planning and running of the projects. The ‘Can
Do Koonawarra’ project rotates the Chair for each
meeting allowing opportunities for consumers to
share these duties.

9. Does the project use volunteer
staff? How are they trained and
supported?

Volunteers are important to the operations of HCI.
We use the services of volunteers for administrative
tasks within the office and these volunteers are
trained and supported by professional staff. They are
also recognised and rewarded through the HCI
annual award system. Volunteers are essential to
the operation of the breakfast programs and HCI
provided training and policy support for these
volunteers on such topics as nutrition, food handling
and hygiene. Many of the environmental projects use
volunteers extensively and training, support and
encouragement are provided to these volunteers.

10. Operating hours of the service

8.30am-5.00pm, Monday - Friday plus weekend and
out of hours meetings as required.

11. Other relevant information - Please see
accompanying reports.
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Page 9



This page, anti-clockwise from top
right:

Frank Wallner, Cordia Chu (right),
Peter Davey and Taiwanese hosts;
Sheryl Wiffin and Dr Liz Gale open
Darcy House; Samantha Swales
(left) and Frank Wallner (right)
present HC Alliance poster to
Shoalhaven Mayor, Greg Watson;
a big bubble blower entertains the
crowd at NAIDOC Week
celebrations in the Shoalhaven
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This page, clockwise from top left:
One of the playgrounds included in
the audit of Wollongong LGA
playgrounds; Korean study group
at tour of Futureworld;

Dr Pat Mowbray (third from left)
and Clr Sandra McCarthy (second
from right) receiving WHO Healthy
Cities Award at the Alliance
meeting in Malaysia;

face painting was popular at the
NAIDOC Week celebrations held
in the Shoalhaven
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CASE STUDIES

The following pages contain three case studies which highlight work from three of the
Healthy Cities priority areas. They are presented in a table form devised by

Professor Fran Baum and her team from the Flinders University, Department of Public
Health. The table is designed specifically for the evaluation of HealthyCities initiatives.
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Photographs from the “Time of Our
Lives” Photographic Exhibition -
Clockwise from top left:

Old Boys & Toys - submitted by
Evan Evans; Getting it Right -
submitted by David Groombridge;
Hugh Webb - submitted by Peter
Nolan; The Life Coach - submitted
by B.C. Harvey
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REGULAR MEETING PARTICIPATION

Groups convened and resourced by Healthy Cities lllawarra

Area Assistance Scheme - Men'’s Project Steering Committee
Aged Task Force

Aged Task Force Oral Health Stakeholder Group
Aged Task Force Photographic Library Working Party
Aged Task Force Seniors & Banking Working Group
‘Can Do Koonawarra’ Project Interagency

Child Injury Prevention Task Force

lllawarra Environmental Health Network

Sexual Health Action Group

Shoalhaven Healthy Cities Reference Group

World AIDS Day Organising Committee

lllawarra Community Breakfast Programs Network

State Networks

NSW Injury Prevention Network Meeting (annual)
NSW World AIDS Day Coordination

Regional Participation

Bellambi Agencies Committee

BHP Community Consultative Committee

Catchment Management Support Committee

Division of Population Health and Planning Active Commuting Project Steering Committee
Families First - Wollongong Network

Food Fairness Forum Planning Committee

Futureworld Management & Site Development Committees

Hooka Park Place of Healing & Well-Being Project

lllawarra Health Promotion Network Meeting

lllawarra Area Assistance Scheme -Wollongong and Regional Committee

lllawarra Area Health Service NGO Forum

lllawarra Escarpment Coalition

lllawarra Transport Marketing & Education Sub-Committee

lllawarra Tobacco Control Coalition

International Healthy Cities Alliance

Kiama Municipal Health Plan Advisory Committee

Milton Ulladulla Strategic Projects Reference Committee

Northern lllawarra Equity Group

Port Kembla Pollution Meeting

Shoalhaven Aboriginal Safe Communities Partnership

Shoalhaven Coastal Management Task Force

Shoalhaven Integrated Transport Steering Committee

Shoalhaven NAIDOC Week Organising Group

Southern Councils Group Local Air Quality Education Campaign Steering Committee
Southern Suburbs Task Force

TXU Tallawarra Power Station Community Liaison Group

Wollongong City Council, Ecologically Sustainable Development Committee
Wollongong City Council, Wollongong Futures - Technical Advisory Group & Community Group
Wollongong Child, Youth and Family Network
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CONFERENCE CONTRIBUTIONS

* “Kiama Municipal Health Planning: providing a safe, strong and sustainable community”
Alliance for Healthy Cities Conference, Kuching, October 2004

* “Linking Environment and Health” Alliance for Healthy Cities Conference, Kuching,
October 2004

* “Healthy Cities lllawarra - Formation, Early Years and Future Challenge” First Annual
Taipei Healthy Cities Conference, Taipei, December 2004

* “People, Policies and Partnerships: case studies from HCI” First Annual Taipei Healthy
Cities Conference, Taipei, December 2004

FUNDING & CONSULTANCY APPLICATIONS

* BHP Steel - Community Donations & Sponsorship funding for “Time of Our Lives”
Photographic Library

* Bluescope Steel - Funding for Indoor Air Quality Workshop

* CDSE - Clubs NSW - Funding for individual Breakfast Programs

* CDSE Funding - Breakfast Programs

* CDSE - Oral Health Treatment Equipment for Residential Care Facilities

* Department of Housing Community Development Grants
- Koonawarra Community Centre Exercise Program

* Department of Housing Community Grants
- Breakfast Program

- Exercise Group
- Social Skills Group

- Odd Jobbers Program
* DOCS - Volunteer Small Equipment Grant: assist Breakfast Programs to apply x 2
* Environmental Trust - lllawarra Environmental Health Portal
* Envirotrust - Stage 3 Holiday Haven Bush Regeneration Proposal
* Families First - Beyond Breakfast Alone
* Families First - Safe & Active Community Playgrounds
* |AAS-“Three in One” Mens Project
* |MB - lllawarra Environmental Health Portal
* IMB Foundation - Mirida Coastal Education Centre
* |MB Foundation - Safe & Active Community Playgrounds
* |MB Foundation - “Time of Our Lives” Photographic Library
* |MB Foundation Grants - “Time of Our Lives” Photographic Library
* Kiama Municipal Council - Review, Data Collection & Analysis for Kiama Public
Health Plan
* NSW Health Department: Non Government Organisation
- Healthy Cities lllawarra
- HIV/AIDS Prevention

* NSW Health Mens & Boys Grants for Men’s Group
* Roads & Traffic Authority - Provision of Safer Learner Driver Workshops
* Shoalhaven City Council - Sealing of “One Track for All”
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SUBMISSIONS AND PUBLIC COMMENT

¢ Comments on the draft Kiama Public Health Plan
¢ Comments on the Shoalhaven Aboriginal Safe Communities draft plan
* Dept. of Local Government - Review of the NSW Swimming Pools Act 1992
* Development of Berkeley Strategic Plan
¢ Families First planning session
¢ Kiama Municipal Health Plan - Briefing papers for community consultation
* Lobbying support to lllawarra Forum regarding funding of community sector
(12 letters written)
* National Cycling Strategy
* PHAA policy on Fencing Residential Pools
* PHAA policy on Scalds Prevention
* Presentation to Red Cross for support of local Breakfast Programs
¢ Public comment on the need to improve infrastructure to promote cycling for transport
* Re-zoning Moratorium on NSW Regional Coast
e Submission on proposed changes to the Environment Planning & Assessment Act
¢ Submission on the use of Jetskis for rescue purposes
¢ Submissionto NSCOSS - Enquiry into Dental Health in NSW

* Witness statement for endorsement of Healthy Cities lllawarra as a Deductible Gift
Recipient Charity
* Wollongong City Council Foreshore Plan
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STAFF AND MANAGEMENT COMMITTEE

STAFF AS AT 1 JULY 2004 - 30 JUNE 2005

Manager

Healthy Cities Shoalhaven Co-ordinator
Community Safety Officer

Community Development Officer
Community Environmental Health Officer
HIV/AIDS Health Promotion Officer
Office Manager

Administrative Assistant (trainee)
Administrative Assistant

Accountant

Frank Wallner
Samantha Swales (commenced Dec 2004)
Katherine van Weerdenburg

Karen Tavener-Smith

Ben Grounds

Annette Bowen

Tracee Taylor

Jade Charlesworth (until August 2004)
Glenda Spinney (commenced Sept 2004)

Brownwyn Hobbs

MANAGEMENT COMMITTEE

President
Vice President
Treasurer

Secretary/Public Officer

Clr Sandra McCarthy, Kiama Municipal Council
Dr Pat Mowbray, Futureworld
Mr Andy Mark, National Heart Foundation

Mr Frank Wallner, HCI

Councillor Andrew Anthony, Wollongong City Council

Councillor John Anderson, Shoalhaven City Council

Mr Mick Fields, Shellharbour City Council

Dr Lindsey Harrison, University of Wollongong

Ms Michelle Kershaw, lllawarra Area Health Service (until April 2005)
Ms Jo Mitchell, Sth Eastern Sydney & lllawarra Area Health Service
Ms Kerrie Christian, community representative

Mr Victor Reid, community representative
Ms Rebecca Hamilton, Conservation Volunteers (since November 2004)
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