Snippets from the Aged Task Force Meeting
16™ August 2005

NEXT MEETING: Tuesday 15" November 2005, 9.30AM, at Healthy Cities
lllawarra, 63 Auburn Street, Wollongong. RSVP on 42265000
We will be reviewing the year to date and making plans for 2006.

Welcome to the third addition of ‘The Snippets’ for 2005. The Aged Task Force activities
and meetings are presented in this summary and action format. The third meeting for
the year saw many issues being progressed.

Meeting Attendance

The meeting was chaired by Sarah Varley, present were Norm Melvin, Nancie Melvin,
Pam Hennen, Pauline Milton, Peter Hutten, Karen Tavener -Smith, Kerrie Walker (MOW)

Apologies were received from Anita Mulally (IECC), Reg Lobb and Jan Rosen (IRT)
Working Groups Update

Photographic Library to be launched in October: Celebrating the ‘Time of
Our Lives’

Work towards the exhibition of the Photographic Library titled the ‘Time of Our Lives’ is well
underway. It will be on display at the Wollongong Entertainment Centre from October 4™ till the
end of the month. The photographs which were taken over the last three years by local
amateur photographers, celebrate seniors in the lllawarra .The exhibition also commemorates
International Day of Older Persons on the 1% of October.



The ‘Time of Our Lives’ library of photographs is an expansion of the ‘positive ageing’
promotional work that the Aged Task Force has undertaken. The library is available for loan to
community organisations, businesses and groups who may want to celebrate the lives of older
people .This is a resource that can assist organisations in promoting their services and
activities for older people.

The library consists of 40 large high quality laminated photographs that are portable and easily
mounted on walls and boards at community events. The photographs are available for loan
in 2006 and can be booked by contacting Healthy Cities lllawarra on 4226 5000.

Action: Working Party of Norm and Nancie Melvin, Pauline Milton, Pam Hennan and
Colin Markham to progress final photos and support materials for library.
Karen TS to work on loan kit and guidelines.

Seniors and Banking

Following the meeting with local banks representatives on the use of new banking technology
by older people, a media announcement was carried out. The working group acknowledged
that seniors recognize the benefits and efficiencies of modern technology but require more
time and support to learn its uses. The group, with help from local banks, came up with some
practical suggestions to assist community members to better access ATM services. These
included:

Bank representatives confirm that seniors should always seek the assistance of a staff
member if there are any concerns with operating an ATM. Try to avoid busy times in
banks’ operation such as Monday morning, Friday afternoon, pension days etc. You can
also make an appointment to meet with staff, it will be easier.

Use your cash card at retail outlets to access money as the process is more straight
forward (a card swipe and pin) and safer. In some cases this may be more cost effective
as fees are lower. You need to check with your bank about the fees.

Try and use your banks own ATM. If a mistake is made and the card is taken in by the
machine, banks can retrieve cards from their own machine.

For some seniors using post offices to obtain money by cash card is a good option.
There are ATMs that are tailored to the hearing impaired or wheelchair access. Contact
banks and find out which outlets have these services.

Seek the support of family and friends to learn to operate ATMs.

The working group has also discovered that small group training was available through the
Commonwealth Bank. A free 45 minute workshop is available at a time and place that suits
and the group will learn how to use telephone banking, ATM’s, EFTPOS and internet banking.
Call 1800 003 797 to book. Membership of the Commonwealth Bank is not required.

The working group noted the difficulty we have had in seeking endorsement to spread
information of the seminar to local seniors groups .It was agreed that a letter would be sent to
the bank to express our concern that many ‘services for seniors’ are found to be tokenistic and
poorly promoted. When given the opportunity to form a partnership to promote the service we
were met limited success.



Calls from the community following the media release also highlighted issues with learning the
use of mobile phones. Programs involving Youth Groups and schools in reverse mentoring
were discussed. This can possibly be addressed by group in 2006

Action: Karen TS to write letter on behalf of ATF

Oral Health: CDSE Funding Success

Progress from the oral health stakeholder group has been positive .The group has become a
member of the Association for the Promotion of Oral Health and has forwarded issues of
concern to the association. SESI Area Health has also rolled out its first level of training
programs for staff at Residential Care Facilities which promote ‘train the trainer’ approaches
and site champions for oral health.

An application to the Clubs NSW Community Support Expenditure Scheme has been
successful with $7000 secured for purchase of second hand dental chairs for distribution to
Residential Care Facilities (RCF) in Wollongong LGA. These monies will allow for the purchase
of three chairs and overhead treatment lights. Clubs providing funds were Dapto Leagues,
Ex Services Club and Collegians. To develop a fair process of allocation, criteria are to be
developed and EOI guidelines sent to RCF in the Wollongong LGA .A selection committee will
be convened to look at EOI applications with representatives from ATF Consumers, SESI
Health and Dental Health Action Group.

The group agreed to meet again and share oral health resources that have been developed.
The next meeting of the Oral Health stakeholder Group will be November 3 at 10.30 am

Action: Coordinate stakeholder meeting and actions from this.

The ‘Cooinda Club’

Kerrie Walker from Meals on Wheels was guest speaker and informed the meeting of progress
with the “Cooinda Club” (the social isolation in the elderly initiative). Yan Yan Lam was
appointed a part time project officer in February and has worked to develop the volunteer
training and guidelines for operation of the project .MOW have accessed their own identified
clients and have engaged them in fortnightly social morning tea visits by volunteers .The
volunteer takes along a basket with tea, mugs and biscuits. This has been in first step in
building trust and friendship, which aims to lead to a meal outing. The first small group outing is
planned at the TAFE Cafe in the near future. There has been good feedback from volunteers
and clients.

The project is viewed as a bridging program for older people allowing them to gain confidence
and progress on to existing community activities. For more information please contact Yan at
Wollongong Meals on Wheels on 4226 5869.

Gerontology Seminar on 2" November

Great news!!! The Gerontology Association has agreed to hold their regional seminar in
Wollongong. Reg Lobb has maintained contact with representatives and a local chapter of a
national conference will be held in the lllawarra. Healthy Cities is keen to support the
registration payment of two senior members of the task force who may wish to attend
the seminar. Contact Karen on 42265000 if you would like to go. Details of the seminar
are:



AUSTRALIAN ASSOCIATION OF GERONTOLOGY- NSW DIVISION
AGEING IN ‘MY’ PLACE
Staying at home safer, longer and happier
WEDNESDAY, 2ND NOVEMBER 2005 SYMPOSIUM
Auditorium, Block C WOLLONGONG HOSPITAL - 9AM - 1 PM

Guest presenter: Professor Jon Pynoos is the UPS Foundation Professor of Gerontology,
Public Policy and Urban Planning, Andrus Gerontology Center, University of Southern
California, where he is also the Co-Director of the Fall Prevention Center of Excellence. This
symposium brings together the latest information on research, policy and practice in helping
older people stay in their own homes longer by using injury prevention techniques to help them
truly age in place. Australian experts will share their knowledge and experience in these areas
as well .It is a must for anyone working in community support or health services for older
people.

For Details: Janet Gilchrist, CERA, C25, Bldg 18, Concord Hospital,
Hospital Rd, Concord, 2139

Phone: 9767 7158 Fax: 9767 5419

Email: janetg@ med. usyd. edu. Au

SESI Health Complaints Resolution

The task force discussed with concern the new processes for resolution of complaints by
health service consumers. Of note is the need to put all concerns in writing to the Health Care
Complaints Commission who will then decide how to address the matter. This does not allow
for any ability for contact at the local level and disadvantages many consumers who have
literacy or English language difficulties. It was felt that this discourages reporting of complaints
and puts the effort of the action in the hands of consumers and their families who are already
experiencing the stresses of failing health.

Action: ATF to send letter to SESI Health expressing concerns.

Seniors Quality Use of Medicines Programme is seeking volunteers

This programme provides information to seniors groups on how to be more active and aware
consumers of medicines. The aim being to reduce the number of mix-ups that people have
and to ensure that seniors get the best possible outcomes from their medicines.

The programme is funded by the National Prescribing Service (NPS) and COTA National
Seniors is working closely with NPS in all States to deliver the programme. The senior’'s
component is a peer education model and involves recruiting and training volunteers who are
themselves seniors. The volunteers are then available to speak to seniors groups about
Quality Use of Medicines issues.



There is currently a small band of volunteers in Wollongong and surrounding areas. The
program is keen to recruit more local seniors as volunteers to do the sessions. Free training is
provided at a local venue.

Please call David Goodbody, COTA National Seniors on 9251 6088 if you would like
more information or are interested in being a volunteer.

Election of Chairperson

We are seeking nominations for the chairperson for 2006 and at the November meeting will be
appointing the chair. Please call Karen Tavener-Smith on 265000 if you wish to find out more
about the role or if you would like to nominate yourself or another member.

Interested in joining the taskforce?

Is there an issue you would like to raise? The Aged Task Force has open membership and
always welcomes new members, for more information please call Karen Tavener-Smith on
4226 5000.

Our aims are:
To have a taskforce that is broadly representative of all stakeholders, including older

people, aged care service providers, government and non-government agencies.

To provide a forum for the exchange of information between service providers, older people
and those with an interest in matters which affect older adults?

To increase community awareness and response about the issues which affect the health
and well being of older people in the Illawarra.

To listen to the needs and concerns of the older community and prioritise these and
develop strategies to address them.

To advocate for the best possible level of service provision for older people.

Aged Task Force Review of Mailing Details

Do you still want to receive information about ATF activities?
If you wish to continue receiving correspondence.....do nothing!!! If you wish to be removed
from the mailing list or have a new address please inform us by calling (02) 4226 5000.



